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Managed by Ipsos, Workplace Matters is an online
advisory panel of Canadian tourism businesses.

Workplace Matters

In 2008, The Alliance of Sector Councils (TASC) initiated a trends analysis project with its members. To date, 16 sector
councils—including the CTHRC—have participated in this project. To help TASC collect relevant, current intelligence
about human resources in the economy, the Council distributes a five-question quarterly survey to members of its Work-
place Matters Panel. The simple questions are designed to generate key intelligence on human resource trends. Results
from all sectors are compiled by
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Where change was expected, the
overall picture was fairly positive.
More panellists expected hiring to increase (26%) than decrease (17%), and more businesses had increased their invest-
ment in training (35%) rather than decreasing it (11%).
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